Carla Hanton

Retail Skills

Active Listening
.

Internal Communications

Phone Manner

Public Speaking

Sign Language

ok kK

Stock Man;gem_
Visual Merchenﬁ,ilhg

People Management
Behaviour Management
Complaints Handling
Problem Solving

Events Planning

Time Management
Delegation

Training

Conducting Presentations
Recruitment

HR Practice

Repping

Swot Analysis

Employment Law

QCF L2 Customer Services

NNVQ L2 Retail Management

Age Restriction - NO ID NO SALE - Sale rej
Manual Handling and Workplace Safety
Government Gift Aid System and Softwal

Rug Doctor Machine Hire and Mainten:

MyKey Machine Usage

Date Rotation and Food Handling

Fire Safety

First Aid

Seaward and Clare PAT Test Machine Usage
WEEE Disposal and Collection - the Law
Firework Safety - Storage, Handling and Sales
Legionella Prevention

Asbestos Monitoring

Basic Maintenance and Repair (Petrol and El quipm
Winsor and Newton - Products, Usage and Histt

Computer Skills

WIX
Outlook
MS Word
MS Excel
GIMP
Corel Draw
Photoshop
Beanstore

Website Building
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Ability
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Interest

@ Poster Design @ Vector Creation Photomainipulation
@ Digital At @ Logo Development Website Design
| Vidi hy @ 3D Modeli

Organisation

Cash
Reconcilliation

Banking

Account Handling

2ousuadxy @

Database
Management

Record Keeping

Data Protection

Other Interests

Child Development
Sexology

Science and Nature
Animal Care
Psychology

Mental Health




